From: Jim Mitchell

To: Microsoft ATR
Date: 1/27/02 6:55pm
Subject: Unjust Justice

To whom it may concern:

I am completely outraged at the lawsuit against Microsoft. This organization has done more for this
country and its people than all of the organizations that are obviously dead set on the financial ruin of
Microsoft and the USDOJ and some members of our government is supporting it. This company has not
harmed the people (financially or otherwise) and has done nothing to hurt compitition except compete in
one of the most compititive markets in the world. Their prices have been very fair and compititive and
their products are superior to all.

Just a few days ago I received updated browser software from my internet provider and guess what, the
browser provided was Netscape with no other options and when [ started to load it, it gave me no choice
except to install Netscape. It took several hours to remove Netscape because it is an inferior product and
difficult to use when compared to similar products in the market place (including Microsoft Internet
Explorer). At least I have always had the option of loading other supporting products when installing
microsoft products. There has always been several choices available or the choice to install none.

My personal request; In the name of the majority of the people, drop this litigation and stop wasting our
hard earned tax money because of a few very greedy and less qualified compititors, states and some of
their legislators. Please challenge any compititor to provide a superior product and they will gain market
share immediately. What happened to the old saying, "Build a better mouse trap and the world will be at
your door".

Sincerely, J. R. Mitchell, a very concerned Washington State Voter and Citizen.
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